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MI-AEC Cloud and Next-Generation
Managed Services

SAMI-AEC Cloud Services offer greater flexibility, accessibility, and ease in using
cloud-based software and platforms for individual entities and next-generation
enterprises. SAMI-AEC Cloud comes with an extensive portfolio of on-demand products
and services that can assure users of accessing the cloud per their diverse requirements
and needs. This includes software such as our loT or ITSM platform which can be
procured as a service on monthly subscriptions.

To enable optimal productivity and seamless efficiency across organizations, SAMI-AEC
specializes in Next-Generation Managed Services in IT, Data Management, and Technical
Support, among other services. SAMI-AEC wide range of offerings, such as Application
Landscape Management, Security Operations Center, and Infrastructure Operations,
enables businesses to focus on their core specializations and strategic objectives by
keeping them covered through highly efficient and cost-effective solutions.

SAMI-AEC Cloud and Next-Generation Managed Services
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SAMI-AEC Cloud

SAMI-AEC Cloud built to provide multiple Software as a Service (SaaS) and Platform as a Service (PaaS) for the
clients require secure and stable cloud services from reliable entity with experience on System analysis, Software
development, deployment and managed services and support.

.ferings

Saas (Software as a Service)

e Treasury System e Smart Solutions: e |T Service Management

e Microsoft Exchange - Smart Parking e Next Generation Managed
e File Share - Waste Management Services

e Skype for Business - Asset Tracking e Board Management

- Smart Mosque

PaaS (Platform as a Service)
e Internet of Things (loT)

SAMI-AEC Cloud and Next-Generation Managed Services 06



Local Secure Cloud — Based
in KSA

Customer Portal & Access to
upgrade / Down grade
services

SAMI-AEC Cloud and Next-Generation Managed Services

Flexible & Tailored
Offerings

Technology Agnostic —
Open Stack Offerings

Use Base Payments

PAAS & SAAS Offerings with a
large portfolio of On Demand
Products and solutions
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Next Generation
Managed Services

SAMI-AEC specialized in next-generation managed services. Our capabilities in managed services help
customers focus more on their core business, projects, and strategic initiatives, instead of keeping busy
in the day-to-day IT operations. Our next-gen managed services are fueled with automation allowing
highly reliable and cost-effective solutions.

Information Centers Management
E)2 2] 9
(Leve 1, Level 2)

Technical Support (Onsite, Offsite)
o%o Networks Management
<>
=

SLA Management

Storage Management (Backups)

Licenses Management

Solution Providers Management

B [B LU IE

E{é} Database Management

SAMI-AEC Cloud and Next-Generation Managed Services



..II' Approach & Methodology

bb Unmatched Capabilities in Managed Services

fueled by Artificial Intelligence and Automation

5

Core ITIL Process Governance & Compliance

e Incident Management

e Service Request Management

e Problem Management

e Knowledge Management

e Asset & Configuration Management
e Change Management

e Release Management

e Availability Management

e Capacity Management

e Service Level Management

SAMI-AEC Cloud and Next-Generation Managed Services

Governance & Compliance

Quality Management

Continuous Lifecycle improvement
SLA Report & CSAT Reporting
Operational Analytics

Data Center

e Server Management

e Storage & Backup Management
e Network & Security Management
e Infra-Application Services

e Public & Private Cloud Support

e |OT enabled DCIM

®
|
|
|
|
.

Cross Functional

e Vendor Management

e |SO 20000 Process
Consultancy &
Implementation

e Enterprise Consulting

e Tools Implementation
& Support

e Contact Center
Technologies

® |T Automation

11 SAMI-AEC Cloud and Next-Generation Managed Services

Workplace

e Service desk

e Client side Applications

e Messaging & Collaboration
e |T Asset Management

e Desk side Support Services
* Mobile Device Management
Branch Support

®
|
|
|

3

Integrated Service
Management
Architecture

Bl
|
|
|
|

L]

C @%o Digital Operations

Business Applications

3 e Business Application
| Management

i e Middleware

* Management

e Database

Management
Al Operations

iBPMS
Omni-Channel
Experience
10T



..lr Offerings

Free Up
Digital
Enablers by
Outsourcing
IT Services

Enhance
Internal &

External
Customer
Experience

SAMI-AEC Cloud and Next-Generation Managed Services

_____

Increasing

Productivity &

Optimizing

Operating Cost

_____

_________

Cost

Reduction

Increase Digital

Services
Uptime

Managed
Services

Enterprise
Technologies

Process &
Automation

SAMI-AEC Cloud and Next-Generation Managed Services

Reduce IT operating
cost up to 25%
through hyper

automation, 24/7
proactive monitoring,
continuous
improvement and
SLA predictability.

Infrastructure Managed Services
Workplace Managed Services
Application Managed Services
Cloud Native Managed Services

Provide a unified
platform for
employees to engage
with different
departments and be
supported with
integrated
monitoring.

ITSM and ITAM

Workplace Management
Enterprise Service Management
Monitoring & Management

End Point Security

Improve operational
efficiency through
consulting and task
automation.

1SO020000 & I1S027001 Consulting
End User Automation
Datacenter Automation
Operational Analytics



SAMI Advanced Electronics Company
P.0. Box 90916,
King Khalid International Airport, Industrial Estate
Riyadh 11623, Saudi Arabia
Tel: +966 11220 1350
Fax: +966 11 220 1355

Email: info@aecl.com
Web: www.aecl.com

gmm AECSaudiArabia
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